SYSPRO

SYSPRO Credit Card Interface

To improve cash flow and reduce bad debts by conveniently collecting payments real-time or accepting past due payments from customers

via credit cards.

The Value of Credit Card Interface for SYSPRO

»  Reduce risk of non-payment by pre-authorizing credit
card at time of order

e Automatically bill the credit card at time of invoice

»  Accept payment for outstanding account balances
e Accept deposits while placing an order (requires
Counter Sales module)

» Immediate notification of acceptance or denial
e  Efficient integration updates SYSPRO real-time

e Save time and reduce data entry errors
» Integrates via the internet with VeriSign (PayFlow
Pro) and Autorize.NET

* Integrates via modem with ICVerify
e Minimize fraud with Address Verification Services
(AVS), Retail AVS, CVV2, CVC2

Matching SYSPRO to Your Business

e Payments can be made in installments with a variable
number of installments and payment dates

* Archive up to nine years of transaction information
for financial tracking, reconciliation & marketing
demographics

»  Freight, miscellaneous charges and tax can be
included in the first installment or spread over the
number of installments

»  Provides automatic prompts for credit card details

»  Stores credit card information for multiple cards
per customer

» Authorized transactions display authorization codes
and verification of installment information

»  Explanations are provided on screen if a card is
denied, allowing the user to re-enter information or
choose another card

»  Caters for counter sale orders and standard orders

e  Allows for on-line, batch and installment
transaction processing

»  Transaction information can be updated or changed on
the fly

Audit Trails and Reporting

Instantly updates Accounts Receivable payment history
files with transactions

For batch processing, a report displays payments that
were authorized, those that were denied, and the reason
for denial

An installment sales report shows the original sale
amount and payment mode

Payment Types Supported

Credit cards: Visa®, MasterCard®, American Express®,
Discover Card®, Diners Club®, and JCBR

Visa Commercial cards and purchasing cards
MasterCard business cards, corporate purchasing cards
and corporate fleet cards
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Africa & Middle East
Tel +27 (0) 11 461-1000
Email info@za.syspro.com

Asia Pacific
Tel +61 (2) 9870-5555
Email info@au.syspro.com

Canada
Tel +1 (604) 451-8889
Email info@ca.syspro.com

UK and Europe
Tel +44 (0) 161 876-7771
Email info@uk.syspro.com
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UK and Europe

Tel +44 (0) 161 228-2323

Email sales@ieg.co.uk

USA & Americas
Tel +1 (714) 437-1000
Email Info@us.syspro.com



